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Ein Tag Im Leben eines
Projekt-Mitarbeiters

Stellen Sie sich vor ...

Sie wurden fur ein grol3es,
Internationales Projekt
eingeteilt.

Sie arbeiten mit Experten
aus der ganzen Welt
zusammen.

vieles ist neu und so noch
nicht da gewesen.

der Zeitdruck ist immens,
aber auch die Chance sich
ZU bewelisen!
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Viele Fragen

xl

Wie wird aus all den Kollegen
ein starkes Team?

Wie wird Konsistenz in der
Vorgehenswiese sichergestellt?

Wie funktioniert Kommunikation
innerhalb des Teams und nach
draufRen?

Wie schafft man es, dass die
Teilprojekte richtig ineinander
greifen?

Woher bekommt jeder die
passenden Informationen?

Wie wird Wissenstransfer
sichergestellt?
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Das ,virtuelle” Kick-off Meeting

‘3 Demo Reom (39471)
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Consultant
Profile

Welcome to the project ,Tiger* ==

[ Hand Up |
E!ﬁI Presenters : 1
= & Particpants: 3

. Carolyn

L@ Juan

i@ Pratul

o Gtpeooe o[ | T
BEIGL7] & [@ tonnsction: “Good” | Hello.. We are using VoIP for this mesting, please connect your headsets. I~ 4 @ 221 8 A (ﬁ]
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Das ,virtuelle*

Wo fange ich nur an?
Wie macht man

E Demo Reom (99471)

- A einen Uberblick?
A Consultant : [é‘ﬂ]
& :
AN | Profile | R ------
Pople 1 4 2x
( Hand Up ] ) :
=Y o — olyn : Communits ~fhformation
Sk s management
— « Communicaiton plan
| — Regular team meetings
— Project reviews
— Status reports
— Document sharing
e Juan: ...
e Pratul: ...
~_ 208
n:"l!}nzlu:n-d':l elll:b...Wé are using VolP for thiz meseting, please connect your headsets. _- I{I @ =1 5

Projektkommunikation?
Woher bekomme ich




Job Too

Lernportal

&hp Home

Key Links

cations

HP Services Worldwide - Professions Program

" Professions Home

£ Professions
Overview
» About
v FAG

[ Getting Started
v Stap 1: Decide
» Step 2: Enroll How
+ Step 3: Participate

£ Resources
+ Training Roadmaps
+ Mentoring
v Events Calendar

= Awailable
Profassions Listing
v Architecture
» Clisnt Managemert
+ Consulting
v Microzoft
Technalogy
» Open Source and
Linuz
+ Openvis
Project Management
Sales & Pursuit
SAR
Sacurity
Service
Management
» Software
Enginasting
+ Starage Tachnology
» UNIX Technology

TSG Project Management Development Program

v If you are a TSG HP Serices employee, please continue with this page for Project Management development needs
v All ather employees, use the Project and Program Management website

The TSG HP Services Project Management Development Program provides business critical training to intemally and externally focused project managers in T
award-winning program offers a wide variety of project management and professional skills training. We are a Registered Education Provider with the Project Manage
for internal HP courses.

HP Services Required Courses
For All Project Managers

Bisk Management
Scheduling and Cost Contral

For Project Managers on Customer Projecits
Contract Managerment Principles & Practices

Leading Programs in HPS
Project Financial Management

Courses by Jub Level
To determine PM training for your role, go to Courses by Job Level

TSG HP Services PM Development Roadmap
To determine P Training for your proficiency level, go to the TSG HP Services P Development Roadmap

PMP Certification

Obtaining Your Certification

Project Managerment Institute (Pl

T1SG Wordwide EPMO PRIFPIP Certification Page
EM Certification FAQS

Exam Preparation
Recormmended Training for Exam Preg
PP Exam Preg
PP Fast Track
P PowetTrac (on-line study tool)
METg Modules for Exarm Prep

Maintaining Your Centification

Professional Development Units (POUs)
Bl Continuing Cerification Reguirements

Project Management Course List
T5G HP Services Project Management Course List

Other Resources

HF Services Knowledge Metwork

Project Managernent Career Path (PMCF)

Project Management Corpetency hodel

Project Management Development Assessment Tool

Project Management University
Technical Skills Learning Utility
Engagement Program Management Office (EPRO) Home Page

QD]
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rozessunterstutzung: Mitarbeiterportal

| Method for Project Management (HPGM-PM) Resources - Microsoft Internet Explorer

@ Back ~ MR e

File Edit ‘“iew Favorites Tools Help

/- Search

@hp Home

HP Services - Worldw

1
® HP Global Method

Home
HP Global Method PM
Home

FAQs
Submit Feedback
Help

News

number
PIMO0100G

PJMDT10R

PIMO300R
HGMO900G

PIR1200T

PIMD201Z

PIKDB02Z

PIMDS03Z

Address ‘@ http fepro.services.hp.com/glgh

Wer hat so

was schon
mal gemacht?

ige Area ] Roadmap Stage )

Lecalization

Fa\foritewy—\

Site Guide

i About HPGM for PM
i Walk through Method
i Mews

D loads vodaiea 20 Sep

ethod for P resources can be accessed from this page. Use the icons to download

title skow desedotions
Applying Global Method Phd

Global Methad P
Documentation and Tools

Global Method P Lifecycle

HF Global Method Docurnent

Autamation User Guide
Hp Serices EPMO Website
Project Index

Project Management
Project Management
Project Management Plan

Project Tool Kit A small

Project Tool Kit B { rmediurm )

Project Tool Kit € { large

Document Automation

type
Guide

QRC

QRC

Automation
WWebsite
Template
Checklist
QRC
Template
Zip

Zip

Zip

doc

B 3]

=3

B EE B

TEI I

ey fles Right click to save to your P, left click to view. Use colurmn headings to sort.

ex

kb
w07
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337

g2219

BEOS

FEFT

ver
53
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03
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05

20-Sep-
fl=3
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Project Tool Kits
A - small swa

B - medium &ams
C- large 7ms

Zip files with 2 krowledge arma
folder stucture of A resoumes.

PEPERE]

Reference

checklists 23w 3
guides 2.z wa 1
qrc Smh 3
Selling

Froposal Boilerplate )
Thiz document iz in Pmpozal Weh
format, comfoming o Opeztion One
ioice Stamdams

Goto Proposal Web &)
Continuous Improvement

Please use the "Submit
Feedback” link below to
suggest enhancements or
additions that you would
like to see.

» Subrmit Feedback

v Wiew Feedback

» Heleass Information

I3

%4 Local intranet
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Communities

wthp Home

Key Links

Job Tool

Hrowledge Warsgement, Communities

Technology Solutions Group - HP Services - Knowledge Netwark Tag This Pags!

Community Directory: Global communities improve the effectiveness of individuals in the same practice or profession by letting them share knowledge.

Practice Communities Profession Communities Other Communities

= Communications, Media & Entertainment | Forums
= Financial Services Industry | Forum
= Health & Life Sciences | POL
=+ tanufacturing & Distribution Industries | Forums
= Public Sector | PDLs
=+ Global Practices
Application Developrment & Integration | Eorurm
Application Modernization EEA | Forum
Architecture & Governance | Forum
Business Intelligence [ | Forum
Business Process Integration | Forum
Collaboration | Forurm
Content Managernent | Forum
Data Center | Forum
IT Consalidation & Migration EE | Farum

IT Senice Management (ITSM) EEH | Forum
IT Shared Serices EE | Forum

Microsoft EEd | Forums
Portals | Forum
SAP | Forums

Security & Risk Managerment | Forum

Serice Oriented Architecture (S0A) IE | Forum

Storage & LW | Forum

=+ Architecture | Home | Portal | Forum

= Client Managerment | Home | Portal | Eorurn
=+ Consulting | Home

=+ Microsoft Technology | Home | Portal | Eorum
= Open Source & Linux | Home | Lists

=+ OpenyMS Technology | Home | Portal | Motes
=+ Project Management | Horme | Portal | Forum
= Sales & Pursuit | Home | Forum

<+ SAP | Home | Forums

= Security | Home | Forurm

+ Service Management | Home | Forum

=+ Software Engineering | Home | Portal | Eorurm
= Storage Technology | Home | Forum

= UNIX Technology | Home | Portal | Eorurms

Irvent

SIMPLE GUIDE

TO KM
anseh Capturo | ™~ -

Knowledge P (= [ o=

K-advisor

STKM
RiStars

=+ knowlEDGE@hp | Portal | Forum | Using the Forums
2 APJ OS5 and Global Delivery Comrmunities

=+ 05 [T Operations - Global Delivery Engagernent
= Presales Communities | Solution Dermo Portal

More Community Resources

=+ Blogs
= Collaboration Central

=+ Collaboration Strategy
=+ Comrmunity Handbook & Directory

=+ Community Leadership
=+ Community of Community Leaders

=+ Forum Moderator's Guide
=+ Forums
=+ How to Ask for Help: Ten Simple Rules
=+ How to Create, Build, & Sustain Comrmunities
= me@@hp: Social Network Software
Membership Directory (protot
=+ Simple Guide to Cormrmunities
=+ Professions, Comrnunities, & Forums
=+ Yirtual Rooms
= Wiki: HPedia

searchable

[ Search ShareFoint ]

p
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Foren: Von anderen lernen

p Home

Bl Mnts
Job Tool

HP Forums
[ roiedge ranagement: | _rorums | touis | e |

‘Welcome, Anke Hirning
NMew to the forums ?0Nck here!

My Home - Main Index - Search - Active Topics -WWho's Cnline - FAQ - User List - Calendar

2] General Information.

=

@ Using the Forums
Information akout the forums, hirts & tricks for using them as well as best practices for moderating [ Re: What would you do diff...

forums. Moderators: Andrew Gert, Bernard Hennecker. This Forum features Ask the Expert! (CEETSEMEA) - Thu Aug 23 2007 06:05 AM

manitaring of all questions.

@ Testing the Forums

Thiz forum iz yours if you swant to experiment some of the forum functionslities before you use them 78 143 Testing: Announcement: Mew...

on your procduction forum. If you want to become & moderator of this forum for further testing, ask- (Bernard Hennecker) - Fri Aug 03 2007 09:55 AW
Bernard Hennecker or Andrew Gent.

ients or Accounts Threads Posts Last post

Lylihe Seclors Bubapeanining [ External Border Fund 2007 ..

Thiz forum alloves youto get in touch with the responsibie Public Sector - European Union Cliert 7 10 A R e e
Principals, Solution Architects and Project Managers. LB EIMMEER = MO &40 &
Elindustries

Consumer Packaged Goods RE: T : :

- Two articles from Meki...

Thiz forum allows people to hold discussions relsted to the Consumer Packaged Goods industry, 2 L& i WK Rl - vied Jul 04 2007 05:55 Ab
Moderstors: Hilde Ghesquiere, Allen Johnson, Jean-Francois Remy, Eric Stevenson. L=anice . bonliloh eddy 5
Financial Services Industry 27 im0 1] Re: Business Requirement Q

Discussion of the financial Services Industry Practice. Moderator: Monigue Dahler (Sarmistha Ray) - Thu Apr 12 2007 0543 AM

Manufacturing and Distribution Industries {1 Re: Supply and Dermand capa..,

Thiz forum iz used to support the MOl team in the process of idertifying and selecting solutions to 3 136 L !
became part of the standard WDI portfalia. Moderators; Christian Yerstrate and Berrard Hernecker. IEHULET SUR B Ae T TR G
Qil & Gas Industry P .
Discuzsion for people active inthe Cil & Gas Industry . Moderstors: Paul Helim, Hamal Husain. This 40 120 EDTHp?mW; |nfzrm§tslzgo;...1.25 M
Forum festures Ask the Expertl monitoring of all questions LBl il
Retail Industry IdRe RE: :
e: RE: ITSM Reference in ...
This f i le to hold i i letec to the retail industry. Moderator: Lucis 17 45
R;;aﬁ.:uma o people to hold discussions relsted to the retal industry. Moderstor: Lucien (SubhasHin Govindaraian) - Tue Jul 31 2007 1014 A

Liilities Industry RE: Cali .
: Calvin Shipment

Discussion of the Utiities Industry, hosted by the Manufacturing and Distribution Industries practice 125 172 - i e e ey

in C&l. Maoderatars: Bill Lewis (Littlston, M&) and Bernard Hennecker . [vincent.yu@hp com) - Tue Atg 7 06

O O O O @ Ol O|E

QD]
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.. Interessant! Da
o Soris e, s P [ muss ich doch mal
T — mit ein paar Leuten
e ( personlich Kontakt

Programs or Methadologies == knowledge@hp \ au fn e h m e n ) /, i1 QWJ[}‘ﬁgm“*w ‘

Add by Link | Log Off

\.

(|| Reuse Stories Forum /29 9 (9 Wied Aug 22 2007 04:55 PM
/ by Jonathan Miller
[3|03| Second Life T g 4 1(1) Yol Sug 22 2007 04:43 PM
by Jonathan Miller
5] HE Mgy linter Suppo um.a.g Mitiry kahli o 33 Vel Aug 22 2007 11:35 AM
by Brian K Benscoter
D}?ﬁ “Rent tracking program Marrman Fleming 1 11 Wied] Aug 22 2007 10:25 AW
_‘ by Jarnes Fermandez
() 'y (bbokmarks) for @hp web sites Andrew Gent® i 3 Mon Sug 20 2007 07:35 A
by Andrew Gent
y Stan Gatfield® 105 1(1) Thu Aug 16 2007 10:48 AM
by Stan Garfield
\:apabilities Tool (Cni) Linda Atwell 24 1] Wyiedl Aug 15 2007 01:02 PM
> by Linda Atwell
& Katrin Lukanavic 416 9 (B} Wi Aug 15 2007 0909 A
[ by Harriet Girdlay
D ur > ies Andrew Gent@ 15 ] Tue Aug 14 2007 06:05 PR
by Andrew Gent
C' \ Gill Wignall 170 ot (2:] Tue Aug 14 2007 07:25 AM
by Dick van Gaalen
Pages: 12345678310
) forum. "Forum Permissions | Legend:
- You can start newy topics ™
AN RO T o vy i topine rD’ Mesw posts |1 Mo mewe posts
HTML i enabled = Announcement ﬁ Sticky topic
UBBCade iz enabled i
S Moved topic EEvemtopic
E‘* Pall 1= Attachment
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* Jabber Messeng... EHE]

File  Migw Tools

Help

Lernen von Experten

& 09

add Find Rootms

fl lidia baptiste@ijabber hp.com ~
ﬁ_ sybille. saile@ijabber. hp.com (Availab
fl thornas. leu

¥ Management
fi hans bestebreurtjie@jabber hp.com

Instant Messaging!!!
EX p e rt Fi n d e r fi hans.cronander@jabber hp.com

. . {1 mgren.schmidt@jahher.hp.com B
WI kl S/B I Og S - i mlchaeI.w‘:rlz@]ahher.hp.com

Learning & Development 2.0  EREEaElgaEalal= glfualy (R

Social Networks o

Categories

bring you u

click to play...

QD]
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create an

= |earn Mare

navigation

Main Page

Featured Aricles
Mew Pages

All Pages
Uncategorized Pages

other starting points
Comrmunity portal
Current events
Recent changes
Random page
Adicles featured in
the past

help
= Help
= Requesta Page

search

toolbox
What links here
Related changes
Uipload file
Special pages
Printahle version
Permanent link

2 Login
article || discussion | | edit || histary |
Standard HP authentication is coming to HPedia, Starting August 24th vou will be reguired to lag in with your primary email and NT password befare editing articles. [fyou wantyour account
renamed, please send a message to the HPedia developers. Be sure the subject says, "migrate my HPedia account” In the body, include your current HPedia account login name. If your ald
account is not renarmed, you will lose yourwatchlist (ncluding ermail notification) and other account customizations. Read HPedialL DAP authentication for more details about this pending

change.

Main Page

HPedia:Project Alpha: Please join the HPedia mailing list to participate in the community that has formed around this project (subcribe & |
unsubscribe ). Read the list archives &7 to catch up on project activity that has occurred so far.,

Contents [hide]

1'Welcome

2 How to add articles

3 Featured Aricles

4 Articles featured inthe past

HP Fart Coliins - Ziegler exit &

Welcome [edit]

HFedia is "HP's wiki encyclopedia.” Inspired by the Wikipedia, HPedia even uses the same wiki software, Media'Wiki. Anyone can edit any page herel There are already 2,257 articles
here.

This project has an ambitious goal: to capture all the knowledge inside HPF that is permitted to be shared among everyone inside the HP firewall (i.e. no material should be shared here
that requires special authorization). HP Restricted knowledge can be placed here. No HP Confidential or HP Private | ledge should be pl 1 here. See the HP Legal,
Guidelines for Labeling HF's Information Assets  for details on how to decide how sensitive information is. You can add general (non-HP-specific) knowledge here, but please consider
linking to the appropriate VWikipedia aticle or adding the content there instead. Presently, this site is being used primarily by the Linux technical cormmunity. However, everyone is
welzome to contribute.

You can browse starting at All Pages, Special:Newpages, Featured Articles, Special Categories, Special:Uncategorizedpages, Articles featured in the past, or just use the search box
on the left side of any page. If HPedia doesnt have an article on the topic that you need, please add it to HPedia:Requested articles. HPedia also supports syndication (RSS and Atom).

Starting August 17, you will have to create an account before adding or editing articles. (Wonder why?)

Mew to HPedia? Yisit HPedia: Introduction to get started. Or try out editing in the sandbox
How to add articles [ecit]

Feel free to create your own articles or edit articles you did not create. The most frequently asked guestion is, "How do | create an article that doesn't exist? Read Help:Starting a new
page for instructions (includes pictures).

Deletion of pages is performed at your request by sending a message to the HPedia developers &2 In the bady of the message include the links to the pages you want removed. You
might consider renaming pages using the "move” tab at the top of the page rather than deleting thern outright.

Featured Articles e

We don't claim that these are all good yet, but here are some articles that arrived in 2007.

p
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Vorlieben bel der
Informationsb

So weilt ist alles klar.
Jetzt bendotige ich nur
noch eine Idee wie ich
das alles praktisch
aufsetze ...

Kurzumfrage bei
2007), 8307 Antw

Frage: “What orga
social networking to
most likely to use
knowledge ma

B Blogs/Wikis

B Discussion

Forums
nd ' | B Instant
jon forums: 9% Messaging

. = .
saging: 38% 15 Sharepoint

| collaboration 10. avolp

. telephony

ools: 2%
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nterstutzung

A Assistance with Email - Microsoft Internet Explorer provided by Hewlett-Packa
File Edit “iew Favorites Tools Help

> Bacl > ® & | S Search feFavorites € | Iv & O]+ [ B2 O 6B 3
Addrass |_ﬁ‘i http: /fgetit.hp.com/helpdesk ficonfemail.htm

Get IT @hp

Get [T support at anytime!

Top email solutions

| am unable to send or receive Process (generic) mailboxes QClear selection

ernai ; ;
2 2 7
TN Issue: How do | request a generic/process mailbox?

How do | store and find ermail

il e Solution: To request new process mailbox:
Ingl Ineedio Keeps

How do | create & process/yeneric
; © mailbox also known as a group/shared 1. Goto Solution Source:
SR e e RN mailbax? http:#fsalutionsource. carp. ho.comd.
=ndiv stuftian ete . Click Click Here to go to Solution Source.
How do | grant access to my . Login using your DigitalBadge or primary ermail
How do | access and manage group/shared mailbox? address + domain account password
process/group mailboxes? . In the Search for services containing field,
How do | gain access to a enter Exchange Process Mailbox - New and
Howe do | modify my HP email graup/shared mailbax? click Search
address? ; . Follow the instructions to orderfmake the
How do | transfer ownership of a request.
group/shared mailbox?

Can not find what you are How do | chan e_the name of m
looking for? group/shared mailbox?

© Click here to expand your search

@ Click here to contact support

About | Feedback | Desktop lcon v1.0.0 | HP Restricted | © Copyright 2007

| £

&l =) %) Local intranet

QD]
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Irtueller Team- oder Projektraum

2 Home - Learning Solutions EMEA - Knowledge Center - Microsoft Internet Explorer provi... E]@EJ

File Edit Wiew Favorites Tools Help o
Qeack -~ & - ¥ B th Fseach frFavories € Gy O - DB Q 3
Address |.§] http:/femea.know hp.com/eams/learning_solutions_ermea/default.aspx V| EY e Links ®

hp team site

»

=

Discussinns

Learning Solutions EMEA - Knowledge Center global search: | |

Home Documents and Lists Create Site Settings

Documents Migrated Team Site local search: | |
L ing Soluti i
Sarning zoiutions WELCOME ... - Modify Shared Page =
IT=M Documents Welcome to the Knowledge Center of the HPES EMEA Business
e Development Team
AR This is where we store our documents and other often changing information,

Pictures However, for a general averview of information relating to this team and its

L work you should start your navigation at our team-web page SharePoint Services

(http:f fhpes.europe.hp.com flsf). There you will find cornmented links that

Links lead to specific tables and lists on this Share Point site,

EMEA Deals . . . Links >
. rou can, of course, also navigate directly from this page. Maote, hawever, that URL

HPES sontact list information and documents relating to HP Care Pack are on a different Share

Ediicaticn Point Site GIN

FeEpiiRas {http:f fna.know.hp.com/teams fHPESCarePack fdefault.aspx). L= EMEA website

@hp km index ’_\

Help

Invent

People
Process f.‘&hﬁ
Technology

Reuse 'Capture

Knowledge Management

ons of comments regarding these pages, please contact  EMEA Marketing
ROI site
EMEA Education services
Education Marketing
EXTERMAL Education Site

o active announcements. To add a new announcerment, z T W
ncement” below, HPWD EMEA <= HPEducation Website

-

st Adaptive Enterprise wehsite
Time zone converter
¥ Glossary
0 upcoming events, To add a new event, click "Add new  Managed Services

CaI

T

€

wJLocal intranet
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Wo geht die Reise hin?

Alles finden mit einer
Suchumgebung

Maximierung von
Wissenstransfer

Nutzen von Social
Networking Software

Unterstlutzen lebensechter
Kommunikation auch Uber
grof3e Distanzen

Ermdglichen von Mobilitat
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Vision oder Wirklichkeit?

Technisch ist mehr maglich, als aktuell im Arbeitsalltag
genutzt wird

Es besteht Handlungsbedarf in

Erhdhung der IT-Kompetenz und Bereitschaft, IT fur
Wissensaustausch zu nutzen

Gewahrleistung der IT- und Daten-Sicherheit

Organisations- und Managementkultur: Wissen zu teilen wird
gefordert und gefordert

Arbeitnehmerschutz: Schutz der Privatsphéare, klare
Arbeitszeitregelungen

nnnnnn



Lernen integriert in den Arbeitsprozess

Lernformen im vorliegenden Beispiel.

Rollenverteilung im
Kick-off-Meeting

Nutzen des Angebots
im LMS

,Learning by
Assignment”

Formelles Lernen in
Seminar/WBT

Community, Foren >

Lernen von Experten,
Peer-to-Peer-Learning

Hilfe durch E-Support >

,<Just in-time-
Learning*

Umsetzung >

Lernen durch ,, Tun“
und ,Erklaren“

nnnnnn



Zusammenspiel formelles, informelles
Lernen und Support

Lernen nach Plan
und mit vorbereiteten
Inhalten: Lernpfade,
Seminare, WBT

Komplementar,
integriert

Freier Wissensaustausch, o ) )
Lernen in der Arbeitsprozess Formalisierte Unterstutzung fur

integriert: Tools und Prozesse: |
Communities, Foren, Wikis, etc. Anleitungen, Vorlagen, FAQ, etc. (ﬁﬁ]
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Personalentwicklung bei HP

Hoch Qﬂfluss auf personliche Entwicklung> Niedrig

0%

Organisationsgrenzen hinweg

Expertenforen

Vereinigungen/
Netzwerke

20% 10%
Erfahrung Beziehungen Training
Entwicklung “On the Job” Rollenmodelle Formelles “Training”
Spezielle Projekte/Task Force Coaching Bucher
Konferenzen
Job Rotati Feedback/360°
ob rotation eedbac E-learning/Blended
Stretch Assignments Mentoring Learning
o _ Zeitschriften/
Zusammenarbeit Uber Karriereplanung Newsletter




Kritische Erfolgsfaktoren

Organisationskultur
Untersttzt Teilen von Informationen und raumt notige Freiheiten/Freiraume ein
Lasst eigenverantwortliches Handeln zu und fordert es ein
Belohnt Teilen, sanktioniert Horten und Geheimhalten von Wissen
Knowledge Sharing ist Teil der Mitarbeitervereinbarung
Kommunikation
Aktive Sponsoren aus dem obersten Fuhrungskreis
Live Events und aktive Community-Verantwortliche halten Austausch am Leben
Alle Moderationselemente benétigen Moderator zur Steuerung

Design: Invent

Auch informelles Lernen und Knowledge Management ’
benottigen Design und mtssen geplant werden
,Einfangen“ von Wissen muss leicht e

rocess g
gemacht werden Technology %
Wissensprojekte sind b
keine reinen IT-Projekte! Reuse G

Knowledge Management
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